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CHEN Yuanyuan

25

Master

Software Engineering
Front-end Developer
Shenzhen, China

1year

EE Online courses and video
tutorials give me a general
piacture of the new
technology that | am not
familiar with.

Personality

Extrovert  Eagerlearner

Bio
She currenlty serves as a front-end developer for a medium-
sized Internet company in Shenzhen. She has been working

there for 1year after she received a master degree in software
engineering. She loves programming and exploring new things.

Learning habits

o She usually gets started with a new technology by taking online
courses or watching video tutorials.

She is used to fragmented learning and likes to learn while
working on projects.

She prefers reading English documents directly even though
there are Chinese translations.

Core needs

The documentation content is arranged from the easy to the
difficult.

The documents include lear step-by-step instructions and
necessary background information and principle explanation.

The documents provide more examples and online programming
environment.

Mostly used languages

Python, JAVA, HTML/CSS

Average working hours Average learning hours

8 to 10 hours per day 1to 2 hours per day
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Junior Developers’ Information Journey Mapping

CHEN Yuanyuan GOALS

SCENARIO - Tolearn to use the web framework Bootstrap.

She needs to build a website for one of the products of + Tobuild a website based on Bootstrap.

her company. She decided to use an existing web « To get the task done successfully and timg

framework to build the site. Her team leader + To gain the recognition of her team leader.
ommended Bootstrap to her.

JOURNEY PHASES 1.Exploration 2. Understanding 3. Practice 4. Application

INFORMATION

TYPES OF
‘ 1 APIreference

1.Internal documents ‘ 1. Textbooks and video tutorials ‘

2.Community knowledge 2. Introduction/getting started 2.Sample code/code comments ’ 2. How-tos/tutorials
document

3. Introduction/getting started
document

1. How-tos/tutorials ‘

3. Function descriptions

‘ 3. FAQs/troubleshooting

4 Community knowledge

ACTIONS

Hereisabocwitn
Some text It will row
asyousdd more text

Readinternal
documents and
official documents Insta, ceploy Pt
configure :‘Mdzd@"m Resolve specific
function
enironment bugsiprodiems
P AN Readand ryto descriptionsitask e
achersliends! moify sample codes st
colleagues F Wy =5 P
Search for community / *
B knowedge: N
g Readintoduction’ N
- % getting started @®
Gocuments, function
cescrptions @ / implement acvanced
y . functions or mprove:
/ exitingfunctions
\ Copy sample codes .
\ andrunasmoldemo @

Tryto implement
smallfunctions

ACCESSING Teachers/friends/colleagues Official sites

INFORMATION

Search engines/communities
Teachers/friends/colleagues

Search engines/communities/
social media

Search engines/communities

Official sites

KEY POINTS OF
INFORMATION Video tutorials/diagrams
DESIGN

earch
enginesc

Code examples/tables

One-click copy/communities

Community promotion

running environment running environment



el

14.00 - 14:10
- FiF

14:10- 14:40
- OceanBase #IEENHEMB AL (JbRAF-1BINEHR, HBEH=FHESEIETT)

14:40 - 15110
- ¥ BRI &R P RS

15:10 - 16:10
- (AR PRI ERE) WERETENR (PENVEAIHESRAREERSEZEASR)

16:10 - 16:30
- BHRMSI1YIE

N e 7 X ¥
" 5 »

PEKING UNIVERSITY




Q“N"'q }
oy ez 7

PEKING UNIVERSITY

YIPEE ] |

gaozhijun@ss.pku.edu.cn



